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BUSINESS POST - SERVICE.DAT LAYOUT
1. Business Post Service File Layout

The Business Post Service File is a flat ASCII file (Service.dat) with fixed length records and fields, one record per line. The record length is 139 bytes, the fields are listed below:

	FIELD NAME
	TYPE/SIZE
	Description

	
	
	

	DataType
	Alpha 10
	Record Data Type

	DataVersion
	Alpha 10
	Version of Data Type

	DataCommand
	Alpha 1
	I For Insert, D for Delete, U for Update.

	ServiceKey
	Numeric 4
	Unique Service Key, populate into Service on the Manifest record.

	ServiceDesc
	Alpha 40
	Long Service Description (For Combo boxes etc..)

	ShortDesc
	Alpha 20
	Short Service Description (For Label)

	ServiceLevel
	Numeric 2
	Service Level, in conjunction with the postcode file can be used to filter down available Business to Business services from any given postcode. See algorithm below.

	DeliveryDays
	Numeric 2
	Minimum Number of days needed for Delivery. When 99 depends on collection date and if it is being delivered on a Saturday.

	Timed
	Logical 1/0
	Is this a Timed Service? If so then a time must be captured to populate the Timed Delivery Time field in the manifest file. 

	Saturday
	Logical 1/0
	Is this a Saturday Service? This service is only available if the delivery date is a Saturday.

	WeightLimit
	Numeric 4
	Maximum number of kilos for this service.

	ItemLimit
	Numeric 4
	Maximum number of items for this service.

	SetWeight
	Numeric 4
	If not zero then this is a fixed mandatory Weight for the Service (which the user cannot change).

	SetItems           
	Numeric 4
	If not zero then this is a fixed mandatory number of items for the service (which the user cannot change).

	Collections
	Logical 1/0
	Is this service a Third Party Collection Service?

	Home
	Logical 1/0
	Is this a home delivery only service?

	International
	Logical 1/0
	Is this service an International Air Service?

	CarriageForward
	Logical 1/0
	Is this service a Carriage Forward Service?

	Pallets
	Logical 1/0
	Is this service a Pallets Service?

	ProductType
	Numeric 2
	Product/Delivery Type, use to determine row to use in charge code matrix when picking a charge code for pricing.

	SurchargeType
	Numeric 2
	Surcharge Type/Desc, use to select row in surcharge matrix.

	SurchargeProductType
	Numeric 2
	Surcharge Product Type/Surcharge Type, use to select column in surcharge matrix.

	DiscountType
	Numeric 2
	Discount Type (Comm.types), use to select row in Discount table if applicable. Code 0 means no discounting via this method is possible.

	CollectPoint
	Logical 1/0
	Is this a CollectPoint Service?

	MaxLength
	Numeric 4
	Max Length Of Parcel (International Road).

	MaxWidth
	Numeric 4
	Max Width Of Parcel (International Road).

	MaxDepth
	Numeric 4
	Max Depth Of parcel (International Road).

	Signature Optional (DO NOT USE)
	Logical I/O
	(DO NOT USE, deprecated)

	Max. Average Weight per Parcel
	Numeric 4
	Maximum Average Weight per Parcel

	InternationalRoad
	Logical 1/0
	Is this service an International Road Service?

	ServiceDescWithService Number
	Alpha 44
	Service code with Long service description. Can be used for drop down boxes etc.


The ServiceLevel, Collections, Home, International and Carriage Forward fields are used to filter out unwanted services dependant on the situation. Usually Collections, International and Carriage Forward type services are filtered out. Dependant on whether Business to Business or Business to Home type services are required the available services are filtered dependant on the Home flag.

For Business to Business deliveries the ServiceLevel is used to filter (ServiceLevel >= ) by is calculated from the flags in the postcode file using the following algorithmn:

· If 9AM allowed Then ServiceLevel = 30

· Else If 10:30 allowed Then ServiceLevel = 40

· Else If AM allowed Then ServiceLevel = 50

· Else If Next Day allowed Then ServiceLevel = 60

· Else If 48 hour allowed Then ServiceLevel = 70

· Else ServiceLevel = 80

For Business to Home deliveries the service is based around a delivery date and in what time window on that delivery date the goods should be delivered. This is different to the Business to Business service where everything is based on the collection date and a delivery service from that date.

With all Homeserve services you must always remember to check the Next Day and 48 hour flags from the postcode file to calculate the minimum number of days between collection and delivery dates. For example if Next Day and 48 hour is false then it should be a minimum of 3 working days between collection and delivery excluding Saturday and Sunday.

The Home AM, Home PM, Home Evening and 10:30 flags must be used to filter Business To Home services:

· Service Code 70 – Home Serve – All Day is always available but remember to check minimum number of days between collection and delivery dates using the Next Day and 48 hour flags from the postcode file.

· If Home AM is true then the service 71 (Home Serve AM) is available. Also service 73 (Home Serve Sat AM) is available if the delivery date is a Saturday.

· If the 10:30 flag is available then service 79 (HomeServe by 10:30) is available.

· If Home PM is true then the service 77 (HomeServe PM) is available.

· If Home EVE is true then the service 78 (HomeServe Evening) is available.

If the Timed field on the service file is true then it is mandatory to capture a time for delivery.

If the Saturday service is set on the service file then the delivery date must be a Saturday.

The Items and Weight Limit indicate the maximum number of items and weight for the service.

The Set Items & Weight fields indicate that for the service the items or weight is fixed and should not be changed by the user.

If the Pallets field is set to true then a number of Pallets must be captured, the number of pallets is then forwarded in the manifest file.

If the Collectpoint field is set to true then a collectpoint number must be captured and passed in the manifest.

The maximum length, width and depth are applicable to International Road type consignments only.
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